
Bi-Annual Newsletter 
Greetings to all our loyal VR-ROI Project newsletter readers! 

We are happy to share our latest newsletter with you, filled with some VR-ROI 

Project news, pictures from events, and an in-depth interview with Dr. Maureen 

McGuire-Kuletz. The VR-ROI Project team has been busy since the last news-

letter. And we look forward to sharing some of our activities with you!  
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NIDILRR 40th Anniversary 
In celebration of the 40th anniversary of the National 

Institute on Disability, Independent Living, and Rehabili-

tation Research, members of the VR-ROI Project attend-

ed and presented a poster, along with other NIDILRR 

grantees. See a picture of Drs. Schmidt and Ashley at the 

event, as well as an image of the poster below. 

The VR-ROI Project team also participated  in the full-

day NIDILRR Administrative Data and Employment Re-

search Review on February 22 in Washington, DC. Mem-

bers of the team presented a project overview and key 

lessons as well as participated in panel discussions of 

presentations. The event included presentations from NIDILRR, the Social Security Admin-

istration, Housing and Urban Development, and 7 other NIDILRR grant recipients. The VR-

ROI Project was well-represented, with 5 members in attendance.  
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Dr. Maureen McGuire-Kuletz is the Co-
Director for GW Center for Rehabilita-
tion Counseling Research and Educa-
tion (CRCRE). Dr. McGuire-Kuletz has 
over 36 years of combined experience 
as an educator at the university level 
and a manager in the public vocational 
rehabilitation program. She is a Certi-
fied Rehabilitation Counselor and has 
served on numerous boards and com-
missions including the National Coun-
cil on Rehabilitation Education, the 
National Rehabilitation Association, 
the US Department of Veterans Affairs 
Advisory Committee on Vocational 
Rehabilitation and Employment, the 
Virginia Rehabilitation Association and 
the National Association of Vocational 
Evaluation and Career Assessment 
Personnel. She has presented at nu-
merous national conferences and 
written a number of refereed journal 
articles and book chapters. In her free 
time, she can be found volunteering in 
the community on behalf of a local 
food bank, hospital, the Smithsonian 
Institution, and National Symphony 
Orchestra Youth Programs. Her two 
year old twin granddaughters also 
keep her busy! 

Staff  Spotlight:  

Dr. Maureen McGuire-

Kuletz 

In addition to work on the VR-ROI Project 
and in her role as Co-Director of the 
CRCRE, Dr. McGuire-Kuletz supports sever-
al long term training grants from the US 
Department of Education Rehabilitation 
Services Administration in partnership 
with other universities and agencies. 
These grants provide research and tech-
nical assistance to state agencies on topics 
such as serving underrepresented, low-
income populations of persons with disa-
bilities and implementation of the Work-
force Innovation Opportunity Act (WIOA) 
implementation. Research topics include 
effective transition to higher education 
practices for transitioning youth, ethical 
considerations for counselors, and em-
ployment barriers experienced by persons 
with disabilities.  

Regarding her role on the VR-ROI Project 
management team, she states that her 
“focus is on knowledge translation be-
tween the economists and the vocational 
rehabilitation consumers. These include 
VR agency leadership, counselors, con-
sumer groups, parents of consumers and 
State Rehabilitation Councils.” She ex-
plains that the VR-ROI Project has rein-
forced her belief in the importance of data 
in decision making and the danger of mis-
using data. Two important considerations 

that she emphasizes when presenting on 
the project and its’ ROI estimates. 

During her 35 years in the VR field, there 
have been many changes, which she de-
scribes:  

“It has dramatically changed from a medi-
cal model to a person-center approach. 
The push for data to assist legislators in 
making informed decisions about funding 
has also intensified.  With competing de-
mands for service dollars and limited re-
sources, it is important for state vocational 
rehabilitation agencies to make their case 
for funding.  I don’t see this changing any 
time soon.  In addition, WIOA has also 
dramatically changed the way VR does 
business. There is a greater integration of 
services among human service and em-
ployment agencies and uniform reporting 
requirements. “ 

The VR-ROI Project is thankful to Dr. 
McGuire-Kuletz for her wisdom and expe-
rience on the management team! 

 

“The push for data to assist legislators 

in making informed decisions about 

funding has also intensified.” 

Check it Out! 

Be sure to check our website 

(www.vrroi.org) to view the VR

-ROI 101 Training Modules, and 

receive up to 3 free CRCs!  

 



 The VR-ROI Project team will be meeting with the Advisory Council  at the 

Council for State Administrators for VR (CSAVR) in Bethesda, MD in April.  

 Members of the VR-ROI Project team enjoyed celebrating with Dr. Joe 

Ashley on the occasion of his retirement from the Virginia Department for 

Aging and Rehabilitative Services (See pictures below)! Don’t worry– he 

continues on as Co-PI of the VR-ROI Project!  

 The 2019 Summit on Performance Management will be September 4-6 in 

Portland, Maine. The deadline to submit a presentation proposal is April 

5, 2019. The conference website can be found at https://peqatac.org/

summit-conference/   

News 

Latest VR-ROI Publications 
 Dean, D., Pepper, J. V., Schmidt, R. M., & Stern, S. (2019) . The Effects of Youth Transition Programs on Labor Market Out-

comes of Youth with Disabilities. Economics of Education Review, 68 (February 2019), 68-88. 

 Stay tuned for many additional articles to be published in 2019! 

Below: Drs. Schmidt and Ashley 

at the NIDILRR 40th Anniversary 

Event 

Above: Dr. Kirsten Rowe honoring Dr. 

Ashley at his retirement party. 

Above: Dr. Joe Ashley. Below: Drs. Froehlich 

and Stern at Dr. Ashley’s retirement party. 
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The Journal of Rehabilitation Administration plans to feature a Special Issue on VR-ROI soon. We know you are all excit-

ed to read it. While you wait, see a list of the articles below so you can decide what you will read first!  

Return on Investment for State Vocational Rehabilitation Programs: Introduction to the Special Issue, Robert Schmidt, 

Kevin Hollenbeck, Kirsten Rowe 

What is ROI? Kevin Hollenbeck 

Social Return on Investment: An Important Consideration for State Vocational Rehabilitation Programs, Betsy Hopkins 

Ethical Issues Encountered in the Use of ROI Estimates, Robert Froehlich, Olivia Bentley, Diona Emmanuel, Maureen 
McGuire-Kuletz 

Conceptual Issues in Developing Rigorous and Valid ROI Estimates, John Pepper, Christopher Clapp, Robert Schmidt, Ste-

ven Stern 

Data Issues in Developing Rigorous and Valid ROI Estimates, Steven Stern, Christopher Clapp, John Pepper, Robert 

Schmidt 

An Overview of the VR-ROI Project and its Approach to Estimating ROI, Kirsten Rowe, Joseph Ashley, John Pepper, Rob-

ert Schmidt, Steven Stern 

Applications of the VR-ROI project: ROI estimates for Virginia and Maryland, Robert Schmidt, Christopher Clapp, John 

Pepper, Steven Stern 

Extending the VR-ROI Approach to Measure the Return on Virginia’s Investment in the Public Workforce System, Jeffrey 

Brown, Joseph Ashley 

Preview: Special Issue on VR-ROI 

We have recently added some new resources on the VR-ROI Project website (www.vrroi.org) that we recom-

mend you check out: 

 You can access archived presentations from the past Summits on Performance Management and view the 

poster from NIDILRR’s 40th Anniversary.  

 Also posted are the “VR-ROI Project– Data Sharing MOU Template” and “VR-ROI Project-Data Safety Pro-

cedures” documents. 

 You can see a full list of published articles by VR-ROI Project members. Several are open access manu-

scripts that you can read online for free! 

 

VR-ROI Website Updates 

http://www.vrroi.org

